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Survey Tells Your Continuing Education
Needs
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Thanks to everyone who participated in the December
2014 Needs Assessment Survey. We had a great
response, and we look forward to implementing your
proposed changes to improve your professional
development.

• How Family Physicians Benefit Patient
Health

For a taste of the Needs Assessment results, we’ve
pulled out your top three thoughts and suggestions:

• In the News: Doctor-Assisted Suicide: The
Next Steps for Canada’s Physicians

1. Clinical and skills workshops are most useful.
You asked for hands-on, practical information that
you can implement on a day-to-day basis.
2. Focused topics are better. You want specific
professional advice about dermatology, arthritis,
chronic pain, and mental health, and we’re excited
to bring you those topics.
3. Online is On Point. We can use
videoconferencing and online resources to help
you stay up-to-date and informed regardless of
your location and time constraints.
As always, it was a pleasure to receive your feedback.
In 2015, look for updated conference and workshop
offerings to suit your needs even better.

How Family Physicians Benefit Patient
Health
The role of family physicians is sometimes scrutinized
by journalists, patients, and researchers. Patients may
wonder why they need to go through a family doctor
to get a referral. Researchers call you “gatekeepers”,
and journalists question whether family physicians
are using their power to help patients or to help
themselves. How do you respond to these concerns,
and what does the research reveal about the value of
your role?
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Research on
the benefits of
family physicians
and primary
care providers
all comes to the
same conclusion:
it shows that,
overall, your role
greatly improves  
health outcomes.
You provide a sounding board for patients, a familiar
point of contact, and a knowledgeable resource
who understands the patient’s history and ongoing
concerns.
In one study, patients and physicians were asked
which factors are most likely to result in a more
enjoyable end of life, and more than 70% of patients
mentioned good communication with their physicians.
Family physicians help promote good doctor-patient
relationships, not just near death, but throughout the
patient’s life. This is the crux of your role, and a review
of studies revealed a strong correlation between
effective physician-patient communication and
improved health outcomes.
Another group of researchers found that people with
family doctors are more likely to feel enabled and to
experience patient-centered care in their consultations
with specialists. Patients with family doctors more
often receive an explanation of their diagnosis and
the course of their illness from their specialists.
They report having their concerns addressed more
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Upcoming Opportunities:
• May 23 & 24, 2015 - BCCFP Spring
Family Medicine Conference
• Calling all members in their first five years
of practice--including residents! We are
forming a committee to focus on your
needs as a member in the early years. To
have your say, email office@bccfp.bc.ca.
• Also for first five years of practice
members: Be a voice for the BCCFP by
participating in some focus groups later
this year. If you are interested, please
email office@bccfp.bc.ca.
• We want to hear from you! Join our
e-panel to give your member feedback.
From time to time, we’ll send you quick
5-7 minute e-surveys to fill out. Email
office@bccfp.bc.ca .
• Do you qualify for an award or grant?
The CFPC Honours and Awards program
distributes multiple research and
professional development grants and
awards that recognize achievement and
support members. Apply by Mar. 2, 2015
by visiting https://cfpc-grants-nominations.
fluidreview.com/ .

than patients without family doctors. In
this way, you provide patients with the
tools to communicate their concerns and
understand the jargon of specialists with
fewer frustrations and greater ease. Your
role is important in helping point patients
in the right direction when they deal with
specialist health information.
Family physicians are also crucial in
avoiding unnecessary hospitalization.
People who don’t have access to a
family doctor tend to visit the hospital and
emergency room for minor health concerns,
putting a strain on the medical system
and tying up life-saving resources. The
perspective of a family physician often
calms patients down, allowing them to make
more informed decisions about their health
and ensuring they take the appropriate
steps in managing their care.
And finally, to quote the prestigious journal
Lancet, “primary-care orientation … is
associated with lower costs of care, higher
satisfaction of the population with its health
services, better health levels, and lower
medication use.”
These important results show the invaluable
role you play in the health care system
and shed light on what strengths you can
cultivate for the best possible patientphysician relationships.

Doctor’s Corner: Dr. Kevin Gareau
Kevin works as a military physician and flight surgeon
at an air force base in Comox, BC. He also takes up
regular shifts at a family practice clinic in Courtenay.
Despite his busy schedule, Kevin finds the time to
represent physicians as our national First Five Years of
Practice Representative—not to mention that he also
practices yoga and takes care of four pets!
Kevin most values his position as a family physician
for the dynamism of the work. On a daily basis, he has
the opportunity to meet people from all walks of life and
perform a wide variety of medical procedures. To Kevin,
being a family doctor means “getting to know people’s
stories, not just their problems.”
This is especially true as a rural practitioner, where a
varied skill set is a necessity. With fewer specialists to
attend to patients, Kevin must be proficient in as much
medical knowledge as possible. He enjoys facing new
and complex cases in an environment where medical
specialists are not always available.
As a word of advice for his fellow physicians in their first five years of practice, Kevin maintains,
“Get to know your medical community. They will be a great system of support when you have
questions.” He recommends that young physicians join organizations and associations to become
involved and build a network of doctors. You’ll very likely need a helping hand at some point, and it
helps to have someone to turn to.

In the News: Doctor-assisted suicide: The next steps for Canada’s physicians
(click to read the story by the Globe and Mail). Plus, click here to read the CFPC’s statement about
physician-assisted suicide.
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